Frequently Asked Questions
RECYCLING CHANGES IN THE TOWN OF COMOX

Starting with November curbside recycling pickup, the Town of Comox is making
changes to what residents can put in their blue boxes. It’s all part of an agreement
between the town and Recycle BC—a partnership that will expand what can go into
curbside recycling collection.
WHEN WILL THIS CHANGE TAKE PLACE?

HOW WILL IT WORK?

Changes to what can go into your blue box will take
effect on November 21, 2017.

Blue box curbside collection will continue bi-weekly
by current collector Emterra.

WHO IS RECYCLE BC?

WILL THERE BE CHANGES TO WHAT I CAN PUT
IN MY RECYCLING BIN?

Recycle BC is a not-for-profit agency established
by businesses that supply packaging and printed
paper to BC residents. It was formerly known as
Multi-Material BC (MMBC), and is responsible for
residential recycling programs in many areas across
BC. In the Town of Comox, Recycle BC will work
directly with contractors to provide recycling services
to residents.

WHY IS THIS CHANGE TAKING PLACE?

Yes, through the Recycle BC program residents will
be able to recycle a broader range of materials.
Everything currently allowed will continue to be
picked up, except soft plastics which are to be taken
to the Comox Return Centre at 678 Anderton Road.
New items picked up curbside will include plant pots,
empty aerosol cans, and paper drink cups.
Visit www.comox.ca for a complete list.

In 2011, the Government of British Columbia
amended the Recycling Regulation to require that,
starting May 19, 2014, the businesses that supply
packaging and printed paper to residents assumed
responsibility for managing these items after
residents discard them. This is called extended
producer responsibility (EPR).
Comox joins many other areas across BC that have
opted in to this program.
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WHAT ABOUT GLASS?

CAN I STILL DROP ITEMS OFF AT THE MULTIMATERIAL BIN LOCATIONS?

No, glass will not be accepted at curbside. Deposit
glass containers should be returned to depots or
stores for deposit refund. Non-deposit glass bottles
and jars will be accepted for recycling in Comox at
the Return Centre only. Visit www.RecycleBC.ca for
depots that accept glass.

Yes. We recommend:
1. Using the curbside blue box service first if it’s
available at your address.

Why isn’t glass accepted curbside? Glass breaks
easily, contaminates the rest of the load, and
requires special procedures. In the Comox Valley,
glass has never been accepted for curbside pickup in
any municipality.

WHERE CAN I FIND OUT WHAT I CAN RECYCLE?
Follow this link for details on what can be recycled:
www.RecycleBC.ca

2. Recycling additional items (foam packaging, glass
containers) at the Comox Return Centre, Recycle
BC-approved collector depot. The Centre, at 678
Anderton Road, accepts all materials in Recycle
BC’s residential packaging and printed paper
recycling program, including non-deposit glass
bottles and jars, plastic bags and over-wrap,
foam packaging, mixed paper (e.g., magazines,
newsprint, cardboard and boxboard) and mixed
containers (e.g., metal and plastic containers,
spiral wound cans, coffee cups and soup cartons).
Return Centre hours are 9 am to 5 pm Monday
to Thursday, and 9 am to 4:30 pm Friday and
Saturday.

WILL THIS AFFECT GARBAGE COLLECTION?
No, this change only applies to recycling pick-up. There
will be no change to weekly garbage collection.

WILL THERE BE CHANGES AT RECYCLING
DEPOTS?
The recycling depot bins at the Canex in Comox are
part of the Comox Strathcona Waste Management
(CSWM) regional program. The agreement between
the Town of Comox and Recycle BC does not affect
what is allowed at the depot drop-off point. To find
out what is acceptable where visit www.RecycleBC.ca

WILL PEOPLE IN CONDOS, APARTMENTS OR
OTHER MULTI-FAMILY UNITS BE PART OF THE
NEW BLUE BOX CHANGES?
If you currently receive blue box collection of
recycling, you’re part of the program of changes to
what can go in. If you’re not sure if your complex
participates in the blue box collection program in
Comox, call the town office to find out, at
250-339-2202.

3. Returning refundables to the Comox Return
Centre.
To find the most up-to-date list of Recycle BC-approved
collector depots and Return Centre locations visit:
www.RecycleBC.ca

WHERE CAN I GET MORE INFORMATION?
•

Information on recycling in the Town of Comox:
www.comox.ca

•

Information on Recycle BC, acceptable material,
and locations: www.RecycleBC.ca

•

General recycling information: www.bcrecycles.ca

Program Contacts:
Town of Comox
Email: recycle@comox.ca
Phone: 250-339-2202

Emterra
Phone: 250-336-8066

WILL THIS RESULT IN ANY LOCAL JOB LOSSES?
There is no reason for local jobs to be affected. The
contractor used by the town will not change. Recycle
BC’s collector network includes depots operated by
local governments, First Nations, private companies,
and not- for-profit organizations across BC.
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