
P r o j e c t :
A g e - F r i e n d l y  C o m m u n i t y  P l a n n i n g  S u m m a r y  R e p o r t

D a t e : 					     P a r t n e r s :
J u n e  2 0 1 0

C l i e n t : 					   

T o w n  o f  C o m o x

Age-Friendly 

co
m

m
unity planning

     SUM
M

ARY REPO
RT

1030 -  470 granvi l le s treet 

vancouver bc canada | v6c 1v5

t.  (604) 683-1903

f.  (604) 683-7494

info@arl ingtongroup.ca

planning + archi tecture



Town of Comox OCP Update 
Age-Fr iendly Planning Summary Report  – June 2010 

 
1

P lann ing  + Arch i tec ture  

 
TABLE OF CONTENTS 
 
 
 
 
 
 
1. Introduction...................................................................................... 2 
2. Age-Friendly Planning Objectives.................................................. 5 

Age-Friendly Planning Policies ....................................................... 5 
Outdoor Spaces and Buildings....................................................... 5 

Policy Statements for Outdoor Spaces and Buildings .............. 5 
Transportation.................................................................................. 6 

Policy Statements for Transportation......................................... 6 
Housing ............................................................................................ 7 

Policy Statements for Housing.................................................... 7 
Civic Participation ............................................................................ 8 

Policy Statements for Civic Participation ................................... 8 
3. Concluding Comments .................................................................... 9 
 



Town of Comox OCP Update 
Age-Fr iendly Planning Summary Report  – June 2010 

 
2

P lann ing  + Arch i tec ture  

1. Introduction 
The Town of  Comox i s  a  very des i rab le p lace for  re t i rees  due 

to  i t s  natu ra l  featu res  and re la t i ve ly  a f fordable hous ing.  The 
propor t ion o f  people aged 65 and over  i s  s ign i f ican t  -  23.3% in  
the 2006 census  compared to the prov inc ia l  average of  14.6%.  
A l though Comox is  perce ived as an ideal  p lace to  re t i re ,  the Town 
i s  fac ing cha l lenges  in  address ing the changing demograph ic  
s t ruc tu re combined wi th  the s teadi ly  increas ing popu lat ion .  
Sen iors ’  needs such as  hous ing,  t ranspor ta t ion and safe ty  wi l l  
become more pronounced as the Town’s  popula t ion cont inues to 
age.  

Th is  repor t  summar izes  the resu l t s  o f  an age- f r iend ly p lann ing 
component  completed in  con junc t ion wi th  the Town o f  Comox 
Of f ic ia l  Commun i ty  P lan (OCP) update .  The age- f r iend ly  
commun i ty  p lann ing component  o f  the OCP update had th ree main 
objec t i ves :  

o  Expand the publ ic  consu l ta t ion process  for  the OCP to  
spec i f ica l ly  ta rget  and inc lude par t ic ipat ion  of  the Town’s  
sen iors  and aging popula t ion ;  

o  Research demograph ic character i s t ic s  o f  the Town’s  aging 
popu la t ion and the impl icat ions for  OCP- re la ted i ssues  such 
as  hous ing and t ranspor ta t ion ;  and 

o  Formu la te land use objec t ives and po l ic ies  to  be inc luded in  
the updated OCP to  prepare fo r  and accommodate an aging 
popu lat ion in  a sus ta inable manner .  

A l l  th ree o f  these objec t i ves  have been accompl i shed.   The 
OCP publ ic  consu l ta t ion process  was expanded to inc lude two 
publ ic  meet ings  d i rec ted spec i f ica l ly  a t  sen iors .   These meet ings  
were he ld on a t  eh  Sen iors  Cent re (d ’Es ter re House)  on 
November  17,  2009 and January 19,  2010.   Summar ies  o f  these 
two meet ings  are prov ided on the pro jec t  webs i te  
(www.comoxocp.ca) .   

Genera l ly ,  the f i r s t  meet ing covered an in t roduct ion to the 
OCP and how is sues  impor tan t  to  sen iors  cou ld be addressed in  
the OCP. Par t ic ipants  asked ques t ions  about  the process  and 
scope o f  the OCP update and ident i f ied aspects  o f  Comox they 
l i ked and d is l iked.   

The second age- f r iend ly  publ ic  meet ing focused more on i s sues  
tha t  wi l l  a f fec t  an aging popula t ion .  These inc luded access  to  the 
town’s  serv ices and amen i t ies  wi th  emphas is  on prov id ing 
adequate access  for  scooters  and wheelchai r s ,  walkabi l i ty  around 
the town,  sa fe ty ,  publ ic  t ranspor ta t ion ,  hous ing and recreat ion .  
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The Age-Fr iend ly Commun i ty  P lann ing Background repor t  
(ava i lab le  on pro jec t  webs i te )  i s  a  comprehens ive document  wh ich 
prov ided d i rec t ion for  the OCP as wel l  as  the spec i f ic  ou tcomes 
for  the age- f r iend ly component  to  be inc luded in  the overa l l  OCP 
update .  The repor t  d i scussed cur ren t  age - f r iend ly  in i t ia t i ves  in  the 
Town’s  OCP and inc ludes a l i tera tu re rev iew and analys is ,  wh ich 
he lped prov ide the bas is  fo r  objec t i ves  and pol ic ies  to  be 
inc luded in  the OCP.  

The repor t  a l so  d iscussed cur ren t  and fu tu re demograph ic  
charac ter i s t i cs  in  Comox re la t ing to  the town’s  ag ing popu lat ion .  
These demograph ic  character i s t ics  were then used to suppor t  
f ind ings in  the Background and Po l icy  Al te rnat ives  Repor t  re la t ing 
to  the fu tu re demand for  hous ing in  the Town o f  Comox.  The 
Background and Po l icy A l ternat i ves  repor t  no ted tha t :   

“The combinat ion of  a large and increas ing propor t ion of  
sen iors  and increas ing cos t s  of  hous ing i s  c rea t ing increased 
demand for  smal ler ,  more af fordable hous ing .  Sen iors  wi l l  
i ncreas ing ly  look to downs ize f rom larger  s ing le  fami ly  
dwel l ings to  more af fordable and manageable  hous ing t ypes .  
There i s  a l so a need for  hous ing wi th  a range of  ass i s ted l i v ing 
opt ions ,  g iven the r i s ing propor t ion  of  sen iors  in  the 
commun i t y .  Younger  fami l ies  and fami l ies  in  genera l  wi l l  a l so 
seek ou t  a f fordable hous ing opt ions  as home pr ices con t inue 
to  increase a t  a d i spropor t ionate ra te  to incomes” .  
Hous ing impl icat ions  for  the Town’s  aging popula t ion as  wel l  

as  those re la ted to ou tdoor  spaces ,  bu i ld ings and t ranspor ta t ion 
have been incorporated in to the proposed objec t ives  and po l ic ies  
proposed for  inc lus ion in  the updated OCP.  Addi t iona l  ob jec t i ves  
and po l ic ies  have been proposed regard ing sen iors ’  c iv ic  
par t ic ipat ion to ensure cont inuous inpu t  f rom sen io rs  on  mak ing 
the Town more age- f r iend ly .  The proposed objec t ives  and po l ic ies  
are l i s ted at  the end of  th i s  repor t .  

A Youth/Sen iors  engagement  ac t i v i t y  was conducted in  la te  
March 2010,  wh ich inc luded a workshop for  you th  and sen iors .  
S tudents  f rom High land Secondary School  were asked to  use 
cameras to  take p ic tu res  and map i ssues re la t ing to t ranspor ta t ion ,  
hous ing,  development  and recreat ion .  A s im i lar  workshop wi th  
sen iors  f rom Comox was conducted separa te ly .  Mapping,  
wayf ind ing and pho tography in format ion was compi led,  enabl ing 
youth  and sen io rs  to  engage in  a th i rd meet ing to d iscuss  
commonal i t ies  in  youth  and sen iors  i s sues  and v i s ions  for  the fu tu re 
o f  Comox.   
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Unfor tunate ly ,  on ly  a smal l  number  o f  sen iors  par t ic ipated in  
th i s  engagement ,  th ree people a t  the sen ior ’ s  workshop and one 
person a t  the meet ing he ld for  both  sen iors  and s tudents .  A map 
document ing the resu l t s  o f  the engagement  i s  ava i lab le on the 
pro jec t  webs i te .  

As  ment ioned above,  the Town of  Comox OCP has proposed 
to  inc lude objec t i ves  and po l ic ies  for  mak ing the Town a more 
age- f r iend ly  p lace.  For  the purposes o f  the OCP, age- f r iendly  
means good access ib i l i t y  and safe ty for  the Town’s  aging 
popula t ion wi th  respect  to  ou tdoor  spaces ,  bu i ld ings ( inc lud ing 
ind iv idua l  homes)  and t ranspor ta t ion .  Age- f r iend ly  a lso inc ludes 
“aging in  p lace” ,  wh ich means remain ing in  one’s  home or  
ne ighbourhood as  they age and the i r  needs change.   

One impor tan t  aspec t  o f  be ing age- f r iend ly i s  par t ic ipat ion in  
mak ing dec is ions .  The ob jec t i ves  and po l ic ies  se t  ou t  here prov ide 
gu idance on age- f r iend ly  deve lopment ;  however ,  ongoing contac t  
wi th  the aging populat ion regard ing the Town’s  growth i s  
des i rab le for  address ing the spec i f ics  o f  ind iv idua l  pro jec t s  and 
deve lopment  appl icat ions .  These e lements :  access ib i l i t y ,  sa fe ty ,  
ag ing in  p lace and dec is ion -mak ing are represen ted in  the 
fo l lowing objec t i ves  and pol ic ies ,  wh ich  are proposed to  be 
inc luded in  the updated Town of  Comox OCP.  
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2. Age-Friendly Planning Objectives 
o  To create a des i rab le locat ion for  people o f  a l l  ages  to  l ive ,  

work  and re t i re  
o  To ensure Comox prov ides  a safe ,  access ib le  commun i ty  wi th  

a var ie ty  o f  serv ices  ava i lab le 
o  To ensure the needs o f  sen iors  are cons idered in  the con tex t  

o f  new developments  proposed for  Comox 

Age-Friendly Planning Policies 
Outdoor Spaces and Buildings 

Outdoor spaces  and bu i ld ings are ideal  i ssues for  age- f r iend ly 
communi ty  p lann ing .  E lements  in  th i s  category are large ly  
con t ro l lab le by pol ic ies  that  cou ld be par t  o f  an OCP. Some 
examples  inc lude ensur ing that  fu tu re deve lopment  i s  sa fe ,  has  
access ib le washrooms and res t  areas and readable s ignage.  
These features  can be en t renched in  the OCP as genera l  po l ic ies ,  
wh ich  prov ide a bas is  for  more spec i f ic  p lann ing too ls  such as  
zon ing and gu ide l ines ,  inc lud ing dens i ty  bonus zon ing and d i rec t  
cont ro l  zon ing for  pr iva te development .  The OCP can a lso  
encourage these featu res  th rough publ ic  in i t ia t i ves ,  such as  
commi tments  to publ ic  inves tment  in  fac i l i t ies  and in f ras t ruc ture .  

Pol icy Statements for Outdoor Spaces and Bui ldings 
Outdoor seat ing 
o  Through deve lopment  appl icat ions  and publ ic  inves tment ,  the 

Town wi l l  seek  adequate ou tdoor  seat ing,  par t icu lar ly  in  
parks ,  a t  t rans i t  s tops  and publ ic  spaces  

Sidewalks  
o  Sidewalks  wi l l  be wel l -main ta ined,  c lear  o f  obs t ruc t ions ,  

smooth ,  leve l ,  non -s l ip  and wide enough to  accommodate 
wheelchai rs  and scooters  wi th  low curbs tha t  taper  o f f  to  the 
road 

Roads 
o  Roads have wel l -des igned and appropr ia te ly  p laced phys ica l  

s t ruc tu res ,  such as  t ra f f ic  i s lands ,  where appl icable ,  to  ass i s t  
pedes t r ians  to  cross  busy roads  

Serv ices  
o  Serv ices  are c lus te red,  located in  c lose prox im i ty  to  where 

o lder  people l i ve  and can be eas i ly  accessed (e .g .  are 
located on the ground f loor  o f  bu i ld ings )  

Bui ld ings 
o  Bui ld ings for  publ ic  use are access ib le  to  sen iors  and have 

the fo l lowing featu res ,  where appropr ia te :  
 Elevators  
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 Ramps for  wheelchai r s  and scooters  
 Clear ly  unders tandable s ignage 
 Rai l ings  on s ta i r s  
 Sta i r s  tha t  are not  too h igh or  s teep 
 Non-s l ip  f loor ing 
 Res t  areas wi th  comfor table cha i r s  
 Park ing tha t  i s  near  the bu i ld ing for  easy access  
 Suf f ic ien t  numbers  o f  pub l ic  to i le t s  

Transportation 
Transpor ta t ion i s  a key i s sue for  age - f r iend ly p lann ing because 

the abi l i t y  to  t rave l  i s  essen t ia l  fo r  o ther  age- f r iend ly p lann ing 
themes such as  soc ia l  par t ic ipat ion and access ing heal th  serv ices .  
Good roads ,  l igh t  t ra f f ic  f low,  prompt  snow removal  and 
adequate park ing opt ions  are among the pos i t i ve aspects  o f  
dr iv ing in  commun i t ies .  Dr iv ing i s  impor tan t  to sen iors  because o f  
the assoc ia ted independence i t  c reates ;  however ,  walk ing and 
publ ic  t ranspor ta t ion are a lso impor tan t  modes of  t ranspor ta t ion  
for  sen iors .  The t rave l  pat te rns  o f  sen io rs  o f ten do not  co inc ide 
wi th  publ ic  t rans i t  peak hours .  

Pol icy Statements for Transportat ion 
Transpor ta t ion re l iabi l i ty  and f requency 
o  Counc i l  wi l l  encourage Trans i t  Or ien ted Development  tha t  

makes publ ic  t ranspor ta t ion more re l iab le and f requen t   

Travel  des t inat ions  
o  Counc i l  w i l l  encourage publ ic  t ranspor ta t ion tha t  reaches 

key des t ina t ions  such as hosp i ta ls ,  hea l th  cen t res ,  publ ic  
parks ,  shopping cen t res ,  banks  and sen iors ’  cen t res  

Age- f r iendly publ ic t rans i t  vehic les 
o  The Town wi l l  work  wi th  BC Trans i t  to  iden t i fy  and implement  

publ ic  t rans i t  veh ic les  tha t  are access ib le ,  wi th  low f loors ,  
low s teps ,  and wide and h igh seats  

Special ized serv ices  
o  Counc i l  w i l l  ensure su f f ic ien t  spec ia l ized t ranspor ta t ion 

serv ices  are ava i lab le for  people wi th  d isab i l i t ies  

Trans i t  s tops and s ta t ions 
o  Trans i t  s tops and s ta t ions  are easy to access  and are 

located conven ien t ly  

Park ing 
o  The Town encourages  deve lopments  that  inc lude drop-o f f  

and p ick -up bays  c lose to bu i ld ings and t ranspor t  s tops for  
handicapped and o lder  people 
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Housing 
Appropr ia te hous ing forms a l low sen iors  to  age in  p lace and 

move to  d i f fe ren t  types o f  hous ing as  the i r  needs change.  Some 
sen iors  recogn ize the i r  o lder  homes are no t  prac t ica l  for  an  aging 
person ;  however ,  many cannot  a f ford the upgrades and 
adaptat ion requ i red to  meet  the i r  changing needs .  F inanc ia l  
bar r ie rs  fac ing sen iors  who want  to  remain in  the i r  homes inc lude 
those re la t ing to heat ing and home main tenance cos t s .  Sen iors  
may be unaware o f  government  programs that  he lp f inance 
re t ro f i t s  to  homes for  mobi l i t y  and access ib i l i t y .   

Smal le r  homes ,  ground or ien ted mul t i - fami ly  deve lopment  and 
condomin iums prov ide hous ing opt ions  for  sen iors  who des i re  to 
move but  remain  in  Comox.  A lso impor tan t  i s  the ava i lab i l i t y  o f  a  
fu l l  con t inuum o f  ass is ted l i v ing opt ions  to  a l low sen iors  to  ease 
out  o f  to ta l ly  independent  l i v ing and in to semi -ass i s ted and fu l ly  
ass is ted l i v ing .  

Pol icy Statements for Housing 
Housing Af fordabi l i ty  
o  The Town wi l l  cons ider  zon ing incen t i ves  inc lud ing increased 

dens i t y  fo r  mu l t i - un i t  deve lopments  in  order  to  prov ide marke t  
ren ta l  and non -market  a f fordable hous ing un i t s  that  
represen ts  a t  leas t  10% of  to ta l  bu i ld -ou t  

Housing Design 
o  The Town encourages  homes to have access ib le  des ign 

e lements  for  bathrooms and k i tchens  as  wel l  as  even sur faces 
and passages  wide enough for  wheelcha i rs  to  accommodate 
the needs  of  mobi l i t y  impai red persons and aging in  p lace 

Hous ing Modi f icat ions 
o  The Town wi l l  requ i re deve lopment  appl ica t ions  for  new 

hous ing to cons ider  fu tu re hous ing modi f icat ions  tha t  are 
easy and af fordable to accommodate sen iors ’  changing 
needs 

Aging in p lace 
o  The Town wi l l  encourage hous ing for  sen iors  to  be located 

c lose to  serv ices  and fac i l i t ies  
o  The Town wi l l  encourage new hous ing deve lopments  to  

inc lude “Aler t  sys tems” to be avai lab le for  sen iors  l i v ing 
a lone ( i .e . ,  sys tems tha t  a ler t  someone when a sen ior  needs 
he lp)  

Hous ing opt ions  
The Town wi l l  encourage:  
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o  Developments  tha t  inc lude a range of  appropr ia te and 
a f fordable hous ing opt ions  fo r  o lder  people,  inc lud ing 
ass is ted l i v ing 

o  A range o f  appropr ia te serv ices  and appropr ia te amen i t ies  
and ac t i v i t ies  in  o lder  people’s  hous ing fac i l i t ies  

o  Hous ing for  sen iors  to  be in tegra ted in to the sur rounding 
commun i ty  

Civic Participation 
Cont inuous  par t ic ipat ion in  dec is ions  tha t  a f fec t  the i r  l i ves  i s  a  

corners tone of  democracy and wi l l  he lp ensure the aging 
popu la t ion o f  Comox has a mon i tor ing ro le and a say in  what  
cons t i tu tes  “age- f r iendly”  as  the mean ing of  th i s  term evo lves  
th rough t ime.  Sen iors  wi l l  be represen ted on the appropr ia te 
adv i sory  commi t tees  as  a source o f  adv ice on bo th  loca l  and 
reg ional  deve lopment  i s sues .  

Pol icy Statements for Civic Part ic ipat ion 
o  Counc i l  wi l l  recogn ize the exper t i se o f  Sen iors  wi th  respect  

to  Age-Fr iend ly Communi ty  P lann ing po l ic ies  and inc lude 
appropr ia te represen ta t ion f rom Sen iors  on the Adv isory  
P lann ing Commiss ion  and Adv isory Des ign Panel  

o  The Town wi l l  seek the exper t i se  o f  sen iors  wi th  respect  to  
age f r iend ly  in i t ia t i ves a t  the reg ional  leve l  inc lud ing for  the 
Comox Val ley Regional  Growth S t ra tegy 

o  Al l  deve lopment  appl ica t ions  wi l l  inc lude a cons idera t ion o f  
the Town’s  OCP Age-Fr iend ly Commun i ty  P lann ing pol ic ies  
dur ing appl icat ion eva luat ion 
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3. Concluding Comments 
I t  i s  recommended the pol ic ies  d iscussed in  th i s  repor t  be 

incorporated in to the new OCP for  the Town of  Comox.  

A l though the of f ic ia l  ac t i v i t ies  and research for  the age-
f r iend ly commun i ty  p lann ing component  o f  the Town’s  OCP have 
come to an end,  sen iors  wi l l  be encouraged to  cont inue the i r  
par t ic ipat ion in  the OCP update process .  The recommended 
objec t i ves  and pol ic ies  l i s ted above are proposed to be 
incorporated in to  the updated OCP in  mid 2011 when Town 
Counc i l  adopts  the updated OCP. 

The age- f r iend ly commun i ty  p lann ing component  has inc luded 
i ssues that  are appl icable to  the OCP;  however ,  the Town may 
wish to expand the scope of  age- f r iend ly  p lann ing in  the fu tu re .  
Age - f r iend ly  i s sues  tha t  l ie  beyond the scope of  an  OCP inc lude 
i ssues such as  soc ia l  par t ic ipat ion ,  respect  and soc ia l  inc lus ion ,  
employment  and vo lun teer ing ,  commun icat ion  and in format ion  and 
commun i ty  suppor t  and heal th  serv ices .  These are impor tan t  
component s  o f  an  age- f r iend ly  commun i ty  tha t  cou ld be pursued 
th rough o ther  in i t ia t i ves .  




