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1. Introduction 
I t  has  never  been a bet te r  t ime to be a sen ior .   Today’s  sen io rs  

are l i v ing longer  and have more ac t i ve l i fes ty les  thanks  to  
advances  in  medic ine and increased unders tand ing o f  what  keeps 
us  heal thy .   Such advances have created an env i ronment  where 
today’s  65 year  o lds  are more ak in  to  a 57 year  o ld f rom a 
genera t ion ago.   As  the number  o f  people en ter ing re t i rement  and 
l i v ing longer  increases ,  the nature o f  our  commun i t ies  changes ,  
p lac ing new demands on the des ign o f  our  bu i l t  env i ronment  and 
the serv ices  and in f ras t ruc tu re  that  people depend on .  

The aging o f  our  popula t ion  i s  a g lobal  phenomenon .   The 
number of  people aged 60 and over  as  a propor t ion o f  the g lobal  
popu lat ion wi l l  double f rom 11% to 22% by 2050 (WHO 3) .   In  
Canada,  as  we move in to  2010,  the baby boom generat ion o f  
1946 to 1966 wi l l  reach the ages o f  44 to 64 – meaning even 
though Canada’s  median age is  cur ren t ly  a t  an a l l - t ime h igh ,  the 
“o f f ic ia l”  re t i rement  o f  baby boomers  has  no t  even s tar ted .   In  
Br i t i sh  Columbia ,  the propor t ion of  the popu la t ion  aged 65 and 
over  i s  14.6% in  2009 and i s  expec ted to  reach 24% by 2031.  
Whi le  th i s  aging phenomenon i s  tak ing p lace across  the wor ld ,  
inc lud ing Canada and Br i t i sh  Columbia,  the t rend i s  more 
pronounced in  many commun i t ies  across  Canada and in  
par t icu lar ,  the Town of  Comox.    

The Town of  Comox has a s ign i f ican t ly  h igh propor t ion of  
people aged 65 and over  -  about  23.3% compared to the 
prov inc ia l  propor t ion o f  14.6%.   Comox is  a  des i rab le p lace for  
re t i rees  due to  i t s  natu ra l  featu res  and re la t i ve ly  a f fo rdable 
hous ing .   A l though Comox is  perce ived as  an ideal  p lace to  re t i re ,  
the Town i s  fac ing inc reas ing pressure to  sat i s fy  sen iors ’  needs ,  
such as  hous ing,  t ranspor ta t ion and sa fe ty .   These needs wi l l  
become more pronounced as the Town’s  popula t ion cont inues to 
age.    

Th is  background repor t  i s  the f i r s t  s tep of  an Age-Fr iend ly  
Commun i ty  P lann ing process ,  be ing under taken concur ren t ly  wi th  
the Town of  Comox’s  Of f ic ia l  Commun i ty  P lan  (OCP) update .   Th is  
repor t  w i l l  se t  the contex t  for  age- f r iend ly commun i ty  p lann ing in  
Comox,  by prov id ing a descr ip t ion of  the cur ren t  and fu tu re 
demograph ic  changes as  they re la te  to  Comox’s  ag ing 
popu lat ion .   The repor t  w i l l  examine cur ren t  l i te ra ture regard ing 
the expecta t ions  and demands  of  an aging popu la t ion ,  d i scuss ing 
top ics  such as  hous ing,  t ranspor ta t ion ,  sa fe ty and soc ia l  inc lus ion .   
F ina l ly ,  the repor t  wi l l  d i scuss  age- f r iend ly po l icy  opt ions  Town 
res iden ts  and mun ic ipal  s ta f f  can evaluate for  inc lud ing in  the 
OCP update .    
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2. Comox’s Aging Population 
As prev ious ly  ment ioned,  Comox has a large propor t ion o f  

people aged 65 and over  and the propor t ion i s  growing.   Table 1 
be low i l lus t ra tes  the Town’s  cur ren t  age d is t r ibu t ion compared to 
Br i t i sh  Columbia .  

Table 1 -  Comox Age Distr ibut ion (2009) 

Age Distr ibution (BC Stats 2009) 

Age 
Group 

Comox 
% 

Dis t r ibu t ion 
Comox 

% 
Dis t r ibu t ion 

BC 
Al l  
ages 12,140  100 100 
0 -14 1,965  16.2 16.5 
15-24 1,250  10.3 13.1 
25-44 2,620  21.6 27.4 
45-64 3,460  28.6 28.4 
65+ 2,835  23.3 14.6 

 

Not  on ly does  Comox have a h igh propor t ion o f  o lder  people 
bu t  a lso the ra te  a t  wh ich the popula t ion i s  ag ing has  been 
increas ing.   F igure 1 i l lus t ra tes  and compares the ra te  o f  increase 
o f  people aged 65 and over  between the las t  th ree census  
per iods  for  the Town of  Comox,  the Comox Val ley  reg ion and 
Br i t i sh  Columbia .  

Figure 1 -  Comox and Comox Val ley Rate of  Aging 
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Th is  ag ing popu lat ion i s  a  produc t  o f  the baby boom 
phenomenon wh ich s tar ted af ter  Wor ld War I I .   However ,  as  
people born jus t  a f ter  WWII  have not  yet  reached 65,  the mos t  
dras t ic  a f fec t s  o f  the baby boom re t i rement  have not  even s tar ted 
and we can expect  popu la t ion to  age at  an even h igher  ra te .   
F igure 2 shows the pro jec ted percen t  o f  the popula t ion aged 65 
and over  for  BC,  Comox Val ley and the Town o f  Comox.   Data for  
years  1996,  2001 and 2006 are ac tual  numbers  f rom Census  
data.   The Town o f  Comox’s  pro jec t ion i s  a  conservat ive 
pro jec t ion ,  assuming the Town’s  ra te  o f  popu la t ion  aged 65 and 
over  wi l l  s low to the same ra te as  Comox Val ley ’s  pro jec t ion .   
Us ing th is  conservat i ve assumpt ion ,  we es t imate the Town o f  
Comox wi l l  have about  32% o f  i t s  popu la t ion aged 65 and over  
by 2031 (see F igure 2) .  

Figure 2 -  Projected Aging Populat ion Proport ions 1 
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Not  on ly wi l l  the Town of  Comox have more people aged 65 
and over  bu t  a l so more of  these sen io rs  wi l l  be over  the age of  
80.   Sen iors  are not  a homogeneous group.   Heal th  problems ,  
mobi l i t y  and hous ing needs tend to  increase wi th  age.   For  
example d isabi l i t y  ra tes  jump f rom 31% among sen iors  aged 65 to 
74 years  to  53% for  those age 75 and over  (HRSDC quoted in  
F/P/T 6) .   As  the Town’s  popula t ion  of  sen iors  increases ,  so wi l l  
the average age of  popu la t ion ,  p lac ing even more demand on the 
serv ices  that  sen iors  requ i re .   

                                            
1 *BC projections are from Statistics Canada, Population Projections for Canada, Provinces and 
Territories, 2005. Available online at: http://www.statcan.gc.ca/pub/89-519-
x/2006001/t/4122016-eng.htm. Comox Valley projections are from the draft Regional Growth 
Strategy. 
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3. Current Initiatives for Seniors in 
Comox 

Comox’s  OCP is  the Town’s  pr imary p lann ing document  fo r  
gu id ing decis ions  tha t  a f fec t  the bu i l t  env i ronment  and as such i s  a  
s ta r t ing poin t  fo r  age- f r iend ly in i t ia t i ves .   The cur ren t  OCP 
ment ions  sen iors  and acknowledges the need for  adequate publ ic  
fac i l i t ies  and serv ices  for  sen iors ’  needs .   Sec t ions  1.0 ,  1.2 and 
1.3.2 acknowledge the Town’s  appeal  to  re t i rees  and the need 
for  d i f fe ren t  t ypes o f  hous ing and serv ices  to  spec i f ica l ly  
accommodate sen iors .   The OCP a lso observes  the need for  
in te rac t ion among sen iors  and between sen iors  and younger  age 
groups in  sec t ion 1 .3 .4 .   Sec t ion 1 .4 spec i f ica l ly  observes  
increas ing demand for  more mu l t i - fami ly  hous ing to prov ide 
hous ing choices for  an aging popula t ion .   A l though the cur ren t  
OCP conta ins  and d iscusses  age - f r iend ly i s sues ,  the ex ten t  to  
wh ich  the cur ren t  OCP deals  wi th  these i ssues i s  l im i ted to one or  
two genera l  po l ic ies  and genera l  observat ions ,  goals  or  
ob jec t i ves .   The cur ren t  OCP,  there fore ,  omi t s  any subs tan t ia l  
po l icy  to  e f fec t i ve ly  govern land deve lopment  cho ices  in  favour  o f  
the age- f r iend ly popu lat ion .    

Desp i te the Town’s  l igh t  t reatment  for  p lann ing for  an aging 
popula t ion ,  Comox’s  res iden ts ,  inc lud ing sen iors ,  are qu ick  to 
po in t  ou t  the Town’s  many benef i t s .   A t  the f i r s t  Town meet ing fo r  
the Age-Fr iend ly Commun i ty  P lann ing Component  o f  the OCP 
update ,  res iden ts  spoke av id ly about  what  they l ike  about  Comox.   
Some of  these features inc luded:  the na tura l  env i ronment ,  
walkabi l i t y  and scooterabi l i t y  and the var ie ty o f  serv ices  
ava i lab le .   A l though the Town a l ready en joys  many age- f r iend ly 
fea tu res ,  a  consc ious  ef for t  to  p lan for  and en t rench e f fec t i ve 
po l ic ies  in  the OCP wi l l  he lp ensure the Town cont inues to be a 
great  p lace for  sen iors  and tha t  new development  cons iders  and 
he lps  sat i s fy  the needs and des i res  o f  an aging popu lat ion .    
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4. Literature and Information Review 
There i s  s ign i f ican t  co l lec t ion o f  l i te ra tu re and s tud ies  tha t  

examine the phenomenon of  the aging popula t ions  across  
Canada.   Much o f  th i s  work  i s  based on the Wor ld Heal th  
Organ izat ion’ s  (WHO’s)  Age- f r iend ly Ci t ies  P rogramme, an 
in te rnat ional  e f for t  by WHO to help c i t ies  around the wor ld 
prepare for  the rap id ageing of  popu la t ions and urban izat ion .  

An analys is  o f  th i s  l i te ra tu re fo l lows the rev iew.   The analys is  
inc ludes two genera l  bu t  impor tan t  f ind ings .   Sen iors ,  or  e lders ,  
are not  a homogenous group.   The needs and des i res  o f  those in  
the i r  60s are very d i f fe ren t  to  those in  the i r  80s and 90s .   Any 
e f fo r t  to  promote age- f r iend ly  p lann ing mus t  recogn ize th i s  fac t .   
A l so ,  the pr inc ip les  and charac ter i s t ics  o f  age - f r iend ly p lann ing 
concern ing the bu i l t  env i ronment  are very s im i la r  to  contemporary  
p lann ing in i t ia t i ves  such as  sus ta inable growth ,  smar t  growth ,  
T rans i t  Or ien ted Des ign and o ther  con temporary e f for t s  to  des ign 
our  bu i l t  env i ronments  in  a way that  i s  sus ta inable ,  e f f ic ien t  and 
agreeable .   There fore ,  age - f r iend ly p lann ing is  a lso people -
f r iend ly p lann ing .   I t  i s  good for  everyone because i t  inc ludes 
a f fo rdable hous ing opt ions ,  t ranspor ta t ion cho ices ,  and sa fe 
env i ronmen ts ,  wh ich benef i t  people o f  a l l  ages .    

The Union of British Columbia Municipalities Age-
Friendly Communities Website 

The Age-Fr iend ly Commun i t ies  Webs i te  
(h t tp ://www.sen iors incommuni t ies .ca/) i s  a resource fo r  learn ing 
and access ing too ls  about  Age- f r iend ly Communi t ies  in  Br i t i sh  
Columbia .   The s i te  recogn izes the impor tan t  ro le o f  po l ic ies ,  
serv ices  and the phys ica l  env i ronment  to  suppor t  and enable o lder  
people to be ac t i ve .   The s i te i s  a product  o f  the cooperat ion 
between the Un ion o f  BC Munic ipa l i t ies ,  the Min is t ry  o f  
Communi ty  Serv ices  and the Min is t ry  o f  Heal th  and i s  in tended as  
a resource to  loca l  governments  and communi t ies  fo r  adapt ing 
communi t ies  to  become age - f r iend ly .   

The Age- f r iend ly Commun i t ies  webs i te  bu i lds  on the f ind ings  
f rom two age- f r iend ly  in i t ia t i ves ,  one by the Wor ld Heal th  
Organ izat ion  (WHO) and the o ther  by the Min is te rs  Respons ib le 
for  Sen iors  across  Canada.  These in i t ia t i ves  are d i scussed in  more 
de ta i l  be low.   
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Global Age-Friendly Cities: A Guide. Published 
by the World Health Organization in 2007 

Th is  Guide i s  a  produc t  o f  a  research pro jec t  the WHO s tar ted 
in  2005.   The pro jec t  seeks  to  iden t i fy  phys ica l ,  soc ia l  and 
env i ronmen ta l  bar r iers  to  ac t i ve aging and prov ides  sugges t ions  
for  improv ing the env i ronment  for  o lder  people .   The Guide’s  
purpose is  to  he lp c i t ies  see themse lves  f rom the perspec t i ve o f  
o lder  people ,  in  order  to  iden t i f y  where and how they can 
become more age - f r iend ly .   A check l i s t  i s  inc luded,  wh ich 
summar izes  the resu l t s  covered under  e igh t  ca tegor ies  o f  u rban 
l i v ing .   The pro jec t  covered a to ta l  o f  33 c i t ies  f rom a l l  con t inen ts  
and re l ied on o lder  people and careg ivers  to  prov ide f i r s t -hand 
exper iences  regard ing age - f r iend ly fea tu res  o f  the i r  c i ty ,  what  
problems they encounter ,  and what  i s  m iss ing f rom the c i t y  tha t  
wou ld enhance the i r  hea l th ,  par t ic ipa t ion and secur i ty .    

The Guide prov ides  a comprehens ive in t roduct ion  to the i ssues 
sur rounding age- f r iendly  c i t ies  and i s  an exce l len t  s tar t ing po in t  
for  fu r ther  commun i ty  spec i f ic  s tud ies  or  in i t ia t ing a program to 
make a commun i ty  more age - f r iend ly .   Some of  the check l i s t  
ind icators  are very usefu l  and prov ide deta i led measures  tha t  
cou ld be used wi th  deve lopment  appl icat ions  fo r  eva luat ing the 
age - f r iend l iness  o f  deve lopment  pro jec ts .   For  example ,  the 
Outdoor Spaces  and Bu i ld ings check l i s t  category  inc ludes a 
check l i s t  ind icator  on Outdoor  Seat ing and asks ,  i s  ou tdoor  
seat ing avai lab le ,  espec ia l ly  in  parks  and t rans i t  s tops?  However ,  
in  par t s ,  the Guide and check l i s t  are genera l  and deta i l  cou ld be 
added to  make i t  more usefu l  to  a par t icu lar  mun ic ipa l i t y .   One 
check l i s t  ind icator  fo r  Hous ing asks  s imply ,  i s  a f fordable hous ing 
ava i lab le for  a l l  o lder  people?  Th is  does no t  seem to be a very 
he lp fu l  ques t ion as the answer  across  every mun ic ipa l i t y  wou ld 
be,  “no” .    

The Guide’s  e igh t  ca tegor ies  o f  u rban l i v ing are a lso used in  
the Age-Fr iend ly Rura l  and Remote Commun i t ies  gu ide and are 
descr ibed below.  

Age-Friendly Rural and Remote Communities: A 
Guide 

The Heal thy Aging and Wel lness  Work ing Group of  the 
Federa l/Prov inc ia l/Ter r i to r ia l  (F/P/T) Commi t tee o f  Of f ic ia ls  
conducted the Canadian Age-F r iend ly  Rura l  and Remote 
Commun i t ies  pro jec t .   The pro jec t  bu i lds  on work by the WHO on 
the Global  Age -Fr iend ly  Ci t ies  P ro jec t  by engaging 10 ru ra l  
and/or  remote communi t ies  across  the count ry  to  iden t i fy  features  
tha t  make communi t ies  more age- f r iend ly .    
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L ike the WHO’s Global  Age-Fr iend ly Ci t ies  pro jec t ,  the 
F/P/T’s  pro jec t  uses  f i r s t  hand exper iences of  o lder  adu l t s  and 
caregivers  o f  adu l t s  to  suppor t  i t s  f ind ings .   Focus groups were 
used to  gather  in format ion ,  wh ich concent ra ted on the fo l lowing:   

•  The aspec ts  o f  the commun i ty  that  are age- f r iend ly ;  
•  The bar r ie r s  and problems tha t  show how the commun i ty  i s  

no t  age- f r iend ly ;  and 
•  Sugges t ions  to  improve the problems or  bar r ie rs  iden t i f ied 

The Guide acknowledges each commun i ty  i s  d is t inc t i ve and 
has  a un ique set  o f  needs ,  c i rcums tances and opt ions  for  
improv ing age - f r iend l iness .   However ,  one genera l  f ind ing 
observes  tha t  sen iors  wish ing to age in  p lace in  ru ra l  or  smal l  
town communi t ies  may face addi t iona l  bar r ie rs  than those l i v ing in  
more urban se t t ings .   Smal ler  commun i t ies  o f ten  lack the 
economies  o f  sca le tha t  he lp suppor t  hous ing and t ranspor ta t ion 
opt ions  and sen iors  in  remote areas may be requ i red to t rave l  
fu r ther  to  reach medical  fac i l i t ies  or  o ther  needed serv ices .  

A l though the Town of  Comox i s  no t  a “ ru ra l  or  remote” 
commun i ty ,  the Age-Fr iend ly Rura l  and Remote Commun i t ies  Guide 
prov ides  va luable in fo rmat ion and s t ra tegies  for  mak ing any 
commun i ty  more age- f r iend ly .   

F ind ings  and d iscuss ions  f rom both  the WHO and the F/P/T 
pro jec ts  are summar ized in  the e igh t  ca tegor ies  be low:  

Outdoor Spaces and Bui ldings 
Outdoor spaces  and bu i ld ings are ideal  i ssues for  age- f r iend ly 

commun i ty  p lann ing to be inc luded in  the Town o f  Comox OCP 
update .   The featu res  in  th is  ca tegory are large ly  con t ro l lab le by 
pol ic ies  that  cou ld be par t  o f  an  OCP.   Some examples  inc lude 
ensur ing fu tu re deve lopment  i s  sa fe ,  has  access ib le  washrooms 
and res t  areas and readable s ignage.   These featu res  can be 
en t renched in  the OCP as genera l  po l ic ies ,  wh ich prov ide a bas is  
for  more spec i f ic  p lann ing too ls  such as  dens i ty  bonus zon ing and 
d i rec t  cont ro l  zon ing for  pr iva te development .   The OCP can a lso 
encourage these featu res  th rough publ ic  in i t ia t i ves ,  such as  
commi tments  to publ ic  inves tment  in  fac i l i t ies  and in f ras t ruc ture .  

Transportat ion 
Th is  i s  another  main top ic  fo r  age - f r iend ly p lann ing .   

T ranspor ta t ion i s  a key i ssue because the ab i l i t y  to  move is  
essen t ia l  for  o ther  age- f r iend ly  p lann ing themes such as  soc ia l  
par t ic ipat ion and access ing heal th  serv ices .   Car  owners  repor ted 
tha t  good roads ,  l igh t  t ra f f ic  f low,  prompt  snow removal  and 
genera l ly  adequate park ing opt ions  were among the pos i t i ve 
aspect s  o f  d r i v ing in  ru ra l  and remote communi t ies .   Many sen iors  
expressed concerns  about  the i r  fu tu re as  o lder  dr i vers ,  fear ing the 
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loss  o f  independence that  wou ld accompany g iv ing up the i r  
l icense.   T ranspor ta t ion opt ions  are less  in  ru ra l  commun i t ies  and 
sen iors  o f ten have t rave l  pat te rns  wh ich  do not  co inc ide wi th  
publ ic  t rans i t  peak hours  when buses  run more f requen t ly .   Many 
o lder  people in  the F/P/T s tudy sa id they are not  aware o f  the 
t ranspor ta t ion  opt ions  ava i lab le  and that  where such serv ices  ex is t  
they lack deta i l s  about  cos t ,  hours  o f  operat ion and who i s  
e l ig ib le  to  use them.    

Housing  
Hous ing i s  an impor tan t  i s sue fo r  everyone as  i t  he lps  fu l f i l l  

one o f  our  mos t  bas ic  needs ,  she l te r .   Appropr ia te hous ing forms 
a l low sen iors  to  age in  p lace and move to  d i f fe ren t  types  o f  
hous ing as the i r  needs  change.   Hous ing i s  a par t icu lar ly  
impor tan t  top ic  for  Comox and the cur ren t  OCP recogn izes the 
need for  more mul t i - fami ly  hous ing,  to  accommodate the changing 
needs  of  sen iors .  

Some sen iors  recogn ize the i r  o lder  homes are not  prac t ica l  for  
an aging person;  however ,  many cannot  a f ford the upgrades and 
adaptat ion requ i red to meet  the i r  changing needs .   The b igges t  
f i nanc ia l  bar r ier s  fac ing sen iors  who want  to  remain in  the i r  homes 
appears  to  be re la ted to  heat ing and home main tenance cos t s .   
Government  programs that  he lp f inance re t ro f i t s  to  homes for  
mobi l i t y  and access ib i l i t y  i s sues  do not  appear  to  be wel l  known.   
Smal le r  homes and condos  were iden t i f ied as  des i red forms  o f  
hous ing for  those who can af ford to  move as wel l  as  opt ions  for  
ass is ted l i v ing ,  both  semi -ass is ted l i v ing and fu l l  ass is ted l i v ing .    

Social  Part ic ipation 
Par t ic ipat ing in  soc ia l  ac t i v i t ies  such as le i sure ,  cu l tu ra l  and 

sp i r i t ua l  ac t i v i t ies  in  the commun i ty  c reates  a fee l ing o f  be longing 
and ac t i ve par t ic ipat ion .   Be ing soc ia l ly  in tegra ted in to  the 
communi ty  i s  an  essen t ia l  component  o f  ac t i ve ag ing .   Older  
people consu l ted by WHO ind ica ted they are concerned wi th  
hav ing adequate access  to t ranspor ta t ion ,  fac i l i t ies  and 
knowledge o f  soc ia l  ac t i v i t ies  as  wel l  as  o f fe rs  o f  the ac tua l  
ac t i v i t ies  ava i lab le .  

Three major  soc ia l  ac t iv i t ies  ment ioned in  the F/P/T s tudy are :   

•  Phys ica l  recreat ion or  spor t s  ac t i v i t ies ,  inc lud ing specta tor  
spor t s ;  

•  Church or  school - re la ted even ts  or  p rograms;  and 
•  Events  tha t  inc lude food,  such as  pot la tches ,  commun i ty  

d inners  and even funera ls  

One innovat i ve  program ment ioned was the “sen iors ,  moms 
and to ts”  swimming program, wh ich  has the benef i t  o f  br ing ing 
together  d i f fe ren t  generat ions  o f  people .   Again lack o f  
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t ranspor ta t ion  opt ions  was s i ted as  an i ssue wi th  respect  to  
a l lowing sen iors  to  par t ic ipate .  

Respect  and Social  Inclusion 
Respect  and soc ia l  inc lus ion o f  sen iors  can depend on a 

commun i ty ’ s  behav ioura l  norms ,  lack  o f  con tac t  be tween 
genera t ions ,  and widespread ignorance about  ageing and o lder  
people .   Fac tors  such as cu l tu re ,  gender ,  heal th  s ta tus  and 
economic  s ta tus  a lso p lay a ro le .    

As  a whole ,  the pro jec t  found that  o lder  people are respected 
in  the c i t ies  s tud ied.   Examples  o f  how commun i t ies  can show 
respect  i s  by g iv ing o lder  people pr ior i t y  in  bus inesses  and publ ic  
p laces .   For  example ,  in  bus inesses  in  Jamaica,  o lder  people can 
s i t  and wai t  to  be served d i rec t ly  by employees ass igned to  s i t t ing 
areas .  

The F/P/T s tudy found that  in  genera l ,  o lder  persons in  ru ra l  
and remote communi t ies  are t reated wi th  a great  deal  o f  respec t ,  
k indness  and cour tesy .  

I so la t ion i s  o f ten the resu l t  o f  hea l th  or  mobi l i ty  i s sues ;  
however ,  some o lder  adu l t s  and serv ice prov iders  iden t i f ied tha t  
the reason some sen iors  are lone ly  i s  because of  the changing 
t imes in  wh ich we l i ve ,  such as un f r iend ly ne ighbours .    

Civic Part ic ipat ion and Employment 
Sen iors  are qu i te capable o f  vo lun tary  work for  the i r  fami l ies  

and the commun i ty .   Commun i t ies  tha t  are age- f r iend ly prov ide 
opt ions  for  sen iors  to  cont inue to work ,  vo lun teer  and par t ic ipate 
in  d i f fe ren t  ac t i v i t ies .   Par t ic ipants  in  the WHO pro jec t  expressed 
in teres t  in  hav ing more oppor tun i t ies  to  work  and vo lun teer  and 
wou ld l i ke to  see these oppor tun i t ies  be t ter  ta i lo red to the i r  needs 
and in teres t s .   In  Melbourne,  there i s  a pro jec t  under  way to use 
the in terne t  to  match  vo lun teers  to oppor tun i t ies ,  wh ich he lps  
overcome a noted barr ie r  to vo lun teer ing ,  namely ,  f ind ing out  
about  oppor tun i t ies .   Get t ing to  and f rom vo lun teer  ac t i v i t ies  was 
a lso  repor ted as  a bar r ie r .  

Many vo lun teer  serv ices  de l i vered by o lder  people prov ide 
suppor t  to  o ther  o lder  persons .   Th i s  prov ides a good oppor tun i t y  
to  se t  up a T ime Bank ing program.  T ime Bank ing i s  a s imple  
method for  earn ing suppor t  for  people when they get  o lder .   For  
every hour  one spends do ing someth ing for  someone in  the i r  
commun i ty ,  tha t  person earns  one T ime Dol lar .   Then ,  a person has  
a T ime Dol lar  to  spend on hav ing someone e lse do someth ing for  
them.   Vo lun teer  or  T ime Bank ing oppor tun i t ies  in  schools  and 
recreat ion cen t res  would he lp  promote in te rgenerat iona l  meet ings ,  
wh ich was no ted as des i rab le at  the November  17,  2009 Comox 
Age-Fr iend ly  Commun i ty  P lann ing Meet ing .    
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Communication and Information  
Stay ing connected wi th  each o ther  and even ts  and get t ing 

t ime ly ,  prac t ica l  in format ion to  manage l i fe  and meet  personal  
needs  i s  key to ac t i ve aging.   The pro jec t  found that  rap id ly  
changing in format ion  and commun icat ion too ls  are both  welcomed 
but  c r i t ic ized about  the i r  ro le in  soc ia l  exc lus ion .   Dur ing the f i r s t  
Town o f  Comox Age-Fr iend ly Commun i ty  P lann ing meet ing ,  some 
a t tendees expressed concern over  the use o f  the on l ine webs i te  as 
a  too l  for  commun ica t ion  dur ing the OCP update ,  sugges t ing an 
in format ion bu l le t in  board a t  the downtown shopping mal l  wou ld 
be more he lp fu l  for  rece iv ing in format ion .    

A f fordable access  to  communica t ion too ls  i s  essen t ia l  bu t  so i s  
access  to  educat ion on how to use new and emerg ing 
commun icat ion  too ls  such as the in ternet .   The two Guides repor t  
tha t  the s ing le b igges t  bar r ie r  to  commun icat ing wi th  o lder  people 
i s  the v i sua l  and audi to ry presen ta t ion  of  in format ion .   

Cons idera t ion  shou ld be g iven to  hos t ing a workshop/tu tor ia l  
to  prov ide bas ic  lessons  in  in te rne t  use ,  inc lud ing how to se t  up an 
emai l  account ,  how to  access  the Comoxocp.ca webs i te ,  how to 
use in te rne t  search too ls  and genera l  nav igat ion th rough the 
in te rne t .   Research f rom the F/P/T s tudy showed that  many were 
very  sat i s f ied wi th  courses  for  improv ing computer  pro f ic iency.    

The F/P/T s tudy a lso found tha t  the mos t  used methods of  
commun icat ion  fo r  focus group par t ic ipants  are the more 
t rad i t ional  methods such as ,  word of  mouth ,  te lephone,  bu l le t in  
boards ,  newspapers ,  rad io and communi ty  even ts .    

Community Support and Health Services 
As people age,  the impor tance o f  good qual i t y  and access ib le  

hea l th  care increases .   The WHO research found heal th  care 
cos ts  are genera l ly  perce ived as too h igh .   In  Comox,  as  wi th  
mos t  o ther  p laces ,  the organ izat ion and supply  o f  heal th  care i s  
prov ided a t  the prov inc ia l  leve l  ra ther  tha t  a t  the mun ic ipal  leve l .   
Desp i te th i s  fac t ,  there are oppor tun i t ies  a t  the mun ic ipa l  leve l  fo r  
suppor t ing heal th  serv ices  inc lud ing preven ta t ive  measures  such as  
oppor tun i t ies  for  exerc ise .   T ime bank ing i s  another  opt ion  fo r  
prov id ing and rece iv ing commun i ty  suppor t  and heal th  serv ices .    

Both  the WHO and F/P/T documents  inc lude check l i s t s  in  the i r  
respect i ve documents .   The check l i s t s  are in tended to prov ide a 
measure agains t  which communi ty  members  can eva luate the i r  
town or  c i ty  for  age - f r iend l iness .   Some o f  the check l i s t  ind ica tors  
wi l l  be usefu l  fo r  the Town of  Comox in  choos ing pol ic ies  and 
objec t i ves  to  inc lude in  the OCP to encourage age- f r iend ly  
deve lopment ;  however ,  some of  the check l i s t  ind icators  deal  wi th  
i s sues  that  cannot  be addressed in  an OCP.  Some of  the more 
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usefu l  check l i s t  ind icators  f rom both  the WHO and F/P/T 
documents  are l i s ted in  Appendix 1 .  

Communicating with Seniors: Advice, Techniques 
and Tips 

Th is  i s  a Canadian federa l  government  document ,  publ i shed by 
Heal th  Canada’s  D iv is ion o f  Aging and Sen iors  in  1999.   As  the 
t i t le  sugges ts ,  th i s  document  i s  des igned as  an a id to  
commun icat ing wi th  sen iors .   

The document  i s  d iv ided in to  four  sec t ions :  

•  The Sen ior  Audience:  Large,  Growing,  D iverse -  prov ides  
background in format ion about  Canadian sen iors  and fac ts  
that  may in f luence commun icat ion  cho ices ;  

•  Choos ing the Commun icat ion Medium -  exp lores  the 
su i tab i l i t y  o f  new and t rad i t iona l  communica t ion mediums ;  

•  Formula t ing Your  Message -  prov ides on e f fec t i ve means of  
commun icat ing messages  in  terms o f  con ten t  and des ign ;  
and 

•  Advice f rom the Exper t s  -  prov ides  sources  for  fu r ther  
in format ion .  

The document  sugges ts  tha t  sen ior  f r iend ly  commun icat ion  i s  
a l so  jus t  good communica t ion  and i s  easy to  unders tand by 
everyone.  

The f i r s t  sec t ion ,  The Sen ior  Audience:  Large,  Growing,  
Diverse ,  begins  wi th  some in teres t ing fac ts  such as :   

•  57% of  Canadians  over  65 and 70% of  Canadians  over  85 
are women;  

•  Many sen iors  have some leve l  o f  d i f f icu l t y  wi th  reading ;  
•  Sen iors  have more le i su re t ime and d isposable income than 

members  o f  o ther  age groups ;  and 
•  Almos t  two th i rds  o f  those aged 80+ repor t  needing no help 

wi th  da i ly  tasks  such as  grocery  shopping and meal  
preparat ion ,  housework and personal  care .  

The document  i s  qu ick  to  po in t  ou t  the economic  oppor tun i t ies  
ava i lab le  to  bus inesses  that  can ef fec t i ve ly communica te to  
sen iors .   Sen iors  ho ld vary ing ranges  o f  va lues ,  be l ie f s  and 
opin ions  based on the i r  l i fe  exper iences .   For  example ,  sen iors  
who have grown up dur ing the depress ion or  Wor ld Wars may 
have un ique ideas regard ing a var ie ty  o f  top ics  that  a f fec t  how 
they commun icate .   

The gu ide sugges ts  groups  or  organ izat ions  cou ld appoin t  an 
adv isory  commi t tee or  group to  conduct  research on age re la ted 
i s sues and ac t  as  an in termediary be tween organ izat ions  and 
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sen iors .   An adv isory commi t tee represen t ing sen iors  in  Comox 
may be an opt ion for  la ter  s tages o f  the OCP update .  

Choosing the Communication Medium 
Face- to - face commun icat ion  and personal  contac t  i s  very 

impor tan t  to  sen iors .   When faced wi th  a problem,  sen iors  are 
l i ke ly  to  look for  he lp f rom in formal  in format ion ne tworks  such as  
fami ly ,  t rus ted f r iends and ne ighbours .   Th i s  i s  even more 
pronounced in  abor ig ina l  cu l tu res ,  wh ich  are based more (or  
en t i re ly )  on ora l  t rad i t ion .    

P r in t  media shou ld use large fon t s  tha t  are easy to read and 
s imple ,  p la in  language that  avo ids  jargon.   TV ,  v ideo and rad io 
are not  a lways e f fec t i ve ways for  commun icat ing to sen iors  as  
these mediums do not  a l low users  to  se t  the pace at  wh ich they 
acqu i re  in format ion .  

Commun icat ing on the in te rnet  i s  s im i lar  to  pr in t  media.   
Admin is t ra tors  o f  in terne t  webs i tes  shou ld avo id smal l  fon ts  and 
dots  and wavy l ines .   In te rnet  use wi l l  expand wi th  new 
genera t ions  on sen iors .   

Formulat ing Your Message 
In  formula t ing a message for  sen iors  you shou ld ask :  

•  What does  the audience want  to know? 
•  What does  the audience a l ready know and how much more 

do they need to know? 

Messages shou ld be kept  s imple and a phone number  or  
address  shou ld be prov ided for  c lar i f icat ion and ques t ions .   
Focus - tes t ing your  draf t  work wi th  sen io rs  i s  a good idea before 
sending messages  ou t  to  the larger  audience.    

The Commun icat ing wi th  Sen iors  document  a lso con ta ins  a 
resources sec t ion wi th  a deta i led b ib l iography of  sources o f  
in format ion on i ssues re la ted to sen iors .    

WHO Age-Friendly Cities Project Methodology: 
Vancouver Protocol 

Th is  document  descr ibes  the methodology for  assess ing the 
age- f r iend l iness  o f  c i t ies  and towns or  communi t ies .   The 
methodology is  the same as  used for  the 33 c i t ies  that  were 
consu l ted in  deve lop ing the WHO Global  Age-Fr iend ly  Ci t ies  
Guide.   The methodology c la ims to  he lp iden t i fy  s t rengths  and 
weaknesses regard ing age- f r iend ly  i s sues  and re l ies  on sen iors  
themselves  as  the pr imary source o f  in format ion ,  leading to an 
ac t i ve engagement  process ,  ownersh ip of  the f ina l  product  and a 
base for  sen iors  to  implement  and mon i tor  the resu l t s  o f  the 
research .    
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The under ly ing premise of  the pro jec t  i s  t ha t  an age- f r iend ly  
c i t y  promotes  ac t i ve ageing.   Ac t ive ageing i s  " the process  o f  
opt im iz ing oppor tun i t ies  for  hea l th ,  par t ic ipat ion  and secur i t y  in  
order  to  enhance qual i t y  o f  l i fe  as  people age" (WHO Act ive 
Ageing quoted in  WHO Age Fr iend ly Ci t ies  3) .    

An age f r iend ly c i ty :  

•  Recogn izes the great  d ivers i t y  among o lder  persons ;  
•  Promotes  the i r  inc lus ion and cont r ibu t ion in  a l l  areas  o f  

commun i ty  l i fe ;  
•  Respects  the i r  dec is ions  and l i fes ty le  cho ices ;  and 
•  Ant ic ipates  and responds f lex ib ly to  aging- re la ted needs 

and preferences .  

The document  cont inues wi th  a descr ip t ion o f  how to organ ize 
and conduct  focus groups wi th  sen iors  and caregivers  and 
prov ides  copies  o f  consen t  and par t ic ipant  in format ion forms .   A 
qual i ta t i ve  ques t ionnai re  fo r  sen iors  to  evaluate the i r  commun i ty  
fo r  age- f r iend l iness  i s  a l so prov ided.    

The Geography of Aging: Preparing Communities 
for the Surge in Seniors by Gerald Hodge  

In  h is  book ,  Hodge po in ts  ou t  tha t  commun i t ies  want ing to 
become sen ior - smar t  mus t  unders tand there i s  l im i ted exper ience 
to  draw upon.   Few Canadian c i t ies  and towns have in i t ia ted 
p lans for  sen iors  and there i s  no o f f ic ia l  process  fo r  do ing so ,  
un l ike prepar ing Of f ic ia l  Communi ty  P lans .    

Sen ior -Smar t  commun i ty  p lann ing shou ld inc lude four  
components .   F i r s t l y ,  i t  shou ld be ho l i s t ic  and apprec ia te a l l  the 
facets  o f  sen iors ’  ac t i v i t ies  and communi ty  needs .   Th is  wi l l  assure 
a l l  needs are addressed and that  in te rdependence and synerg ies  
between these needs are acknowledged and bu i l t  upon.   The 
second componen t  i s  to  have a mul t ip l ic i ty  o f  respons ib i l i t y  and 
invo lvement .   Many agenc ies  mus t  be invo lved such as  loca l  
governments ,  prov inc ia l  agenc ies  and local  non -pro f i t  groups .   
Th i rd ly ,  a comprehens ive techn ical  base o f  knowledge mus t  be 
es tabl i shed inc lud ing:  number  o f  sen io rs ;  age compos i t ion ;  gender  
compos i t ion ;  l i v ing ar rangements ;  income leve ls ;  and hous ing 
condi t ions .   Th is  knowledge base wi l l  he lp es tab l i sh  any areas for  
concent ra ted focus and wh ich ne ighbourhoods need spec ia l  
suppor t .   The f ina l  componen t  i s  to  make sure the po l icy 
development  process  invo lves  those who are mos t  a f fec ted by the 
p lann ing dec is ions ,  sen iors .   Ways to invo lve sen iors  inc lude:  
publ ic  meet ings ,  focus groups ,  surveys  and personal  in terv iews .   
Af te r  descr ib ing these necessary components  o f  Sen ior -Smar t  
p lann ing,  Hodge prov ides a s t ruc tu re or  f ramework  to formal ize 
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po l ic ies  and programs for  sen iors  in to  a “Sen iors ’  P lan” .    

Hodge’s  Sen ior -Smar t  p lann ing f ramework cons i s t s  o f  the 
fo l lowing four  s teps :  

1. Seniors’ Plan Assessment: (a) determining the needs and preferences of 
community seniors and (b) acquiring demographic and other background 
data about them. 

2. Seniors’ Plan Development: establishing goals for the well-being of 
community seniors and developing an action place to implement those 
goals. 

3. Seniors’ Plan Implementation: taking the necessary steps to carry out the 
plan.  Hodge suggests the key to effective implementation is to actually 
assign someone or some group to this task, preferably someone from the 
seniors’ group. 

4. Seniors’ Plan Review: reviewing at regular intervals the success of the plan, 
the appropriateness of goals, and changes in seniors’ needs and 
characteristics.  

Hodge prov ides  deta i l  for  each of  the f ramework ’s  s teps and 
then prov ides  some genera l  pr inc ip les  to  gu ide the p lann ing 
process .   The chapter ,  and book ,  conc ludes  wi th  some more 
spec i f ic  age - f r iend ly ideas regard ing d i f fe ren t  types o f  
communi t ies  such as  b igger  c i t ies ,  smal ler  towns ,  suburban 
ne ighbourhoods  and re t i rement  commun i t ies .   Some in teres t ing 
ideas inc lude:  

•  Developing sen ior  c i t izen “p laygrounds” ,  wh ich  migh t  
inc lude gian t  chess  boards and bowl ing e tc . ;  

•  Es tab l i sh ing an adu l t  daycare;  and 
•  Col laborat ing wi th  a loca l  school  to  prov ide recreat ion and 

educat ion programs.  

Hodge’s  book i s  a good source o f  ideas  and i s  a 
comprehens ive look a t  how Canadian communi t ies  can p lan for  
the fu tu re increase o f  sen iors .   I t  i s  a lso noted ,  Hodge’s  book is  
more scho lar ly  and academic  than many o f  the o ther  in format ion 
sources  rev iewed in  th i s  repor t .    

Aging as a Social Process: Canadian Perspectives 
by Barry D. McPherson 

Th is  book covers  a wide range o f  top ics  concern ing ag ing in  
Canada.   Topics  inc lude:  h is to ry ,  cu l tu re ,  suppor t ,  heal th  and 
economic  secur i ty  and demograph ics .   Of  par t icu lar  concern to  
the Town of  Comox Age-Fr iend ly Commun i ty  P lann ing in i t ia t i ve i s  
the chapter  on hous ing -  “The L ived Env i ronment :  Communi ty  and 
Hous ing A l te rnat ives  in  La ter  L i fe” .   The chapter  examines hous ing 
a l ternat ives  and commun i ty  care serv ices ,  wh ich he lp to  de lay and 
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preven t  the use o f  ex tended or  long - te rm care fac i l i t ies .   

The L i ved Env i ronment  chapter  a lso  has a deta i led sec t ion on 
hous ing opt ions  for  sen iors .   McPherson s ta tes ,  h is tor ica l ly ,  
hous ing opt ions  for  sen iors  wish ing to age in  p lace inc luded on ly  
mov ing in  wi th  the i r  ch i ld ren  or  ins t i t u t iona l izat ion .   Now,  
however ,  hous ing opt ions  for  sen iors  range f rom fu l ly  independent  
to  suppor t i ve hous ing and fu l ly  dependen t  hous ing.   Hous ing for  
o lder  adu l t s  can be categor ized a long th ree dimens ions :  f rom 
independent  to  dependent ,  f rom age- in tegra ted to age-segregated 
and f rom low;  to h igh -qual i t y .   Some of  these hous ing opt ions  
inc lude:  

•  Granny f la ts ;  
•  Sing le Res iden t  Occupant  (SRO) hote l s ;  
•  Tra i le r  homes ;  
•  Age- in tegra ted (or  age-segregated)  congregate hous ing;  
•  Ret i rement  ho te l ;  
•  Nurs ing home;  and 
•  Long- term care .  

McPherson conc ludes  by s ta t ing tha t  pos tponing the use o f  
ins t i tu t iona l ized hous ing for  sen iors  and g iv ing them a range of  
hous ing opt ions  beyond e i ther ,  l i v ing on the i r  own or  l i v ing in  an 
ex tended long- term care fac i l i t y ,  a l lows ind iv idua ls  to  be more 
independent  and a l lev ia tes  inconven iences on fami l ies  and the 
s ta te to  care or  subs id ize sen iors ’  l i v ing .    

An Age-Friendly Plan for Revelstoke and Area 
2009 

The Age-Fr iend ly P lan i s  a  produc t  o f  a  Sen ior ’ s  Hous ing and 
Suppor t  In i t ia t i ve (SHSI)  Age-F r iend ly  Commun i ty  P lann ing Gran t .   
The gran t  enabled Reve ls toke to ensure the i r  new OCP is  age -
f r iend ly and he lped conso l ida te and supplement  prev ious  p lann ing 
in i t ia t i ves  by complet ing the Age-F r iend ly  P lan for  Reve ls toke and 
Area.    

The P lan’s  gu ide l ines  are based on WHO’s “Global  Age -
F r iend ly  Ci t ies :  A Guide” and cor respond to the WHO’s e igh t  
ca tegor ies  o f  age- f r iend ly  communi t ies :  

•  Outdoor spaces  and bu i ld ings ;  
•  Transpor ta t ion ;  
•  Hous ing;  
•  Socia l  par t ic ipat ion ;  
•  Respect  and inc lus ion ;  
•  Employment  and Volun teer ing ;  
•  Commun icat ion ;  and 
•  Communi ty  suppor t  and heal th .  
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The P lan  examines each of  the e igh t  features o f  age- f r iend ly  
commun i t ies  and descr ibes them in  te rms of  common bar r ie rs ,  
cur ren t  in i t ia t i ves  and recommended act ions .   The resu l t s  o f  a 
su rvey are a l so descr ibed,  wh ich ra te the impor tance and success  
o f  Reve ls toke as  i t  re la tes  to  each o f  the e igh t  fea tu res  o f  age-
f r iend ly communi t ies .    

The mos t  in te res t ing sec t ion  o f  the p lan i s  Par t  Three where a 
draf t  tex t  i s  p resen ted to  be incorporated in to the Ci ty ’ s  OCP.   
The tex t  inc ludes a nar ra t ive of  sen iors ’  exper iences in  Reve ls toke,  
and a l i s t  o f  goals ,  po l ic ies  and implementa t ion s t ra tegies .   The 
l i s t  o f  goals  se ts  a good,  genera l  foundat ion for  age- f r iendly  
in i t ia t i ves ;  however ,  the po l ic ies  and implementat ion  s t ra teg ies  
lack  spec i f ic i t y  and commi tment ,  endanger ing them to be l i t t le  
more than good ideas ,  wh ich deve lopers  and mun ic ipa l  s ta f f  may 
choose not  to  fo l low.    

Creston Valley Age-Friendly Assessment 2008 
Th is  document  descr ibes  the resu l t s  o f  a research pro jec t  

conducted to  de termine whether  Cres ton and ou t ly ing commun i t ies  
are p laces where sen iors  fee l  inc luded,  secure and va lued.   The 
second objec t ive was to  develop recommendat ions  for  in i t ia t i ves  
to  improve sen iors ’  l i ves .   The document  ment ions  the “Global  
Age-Fr iend ly Ci t ies :  A Guide” and “Age-Fr iend ly Rura l  and Remote 
Commun i t ies :  A Guide” f rom which the research seems to be 
based on wi th  respect  to  sen iors ’  i s sues .    

Cres ton  Val ley has a very  h igh propor t ion o f  the popu la t ion  
65 years  and o lder ,  even s ign i f ican t ly  more when compared to  the 
Town of  Comox’s  23%.  The 2006 census  iden t i f ied 31% o f  the 
Town of  Cres ton’s  popu lat ion o f  4,837 as  sen iors  (65+) .   In  
un incorporated Yahk ,  the f igure increases to  38%, in  R iondel  to  
46%.   

The resu l t s  o f  the pro jec t  show mos t  sen iors  in  Cres ton Val ley 
who are moderate ly  heal thy  and ac t i ve ,  en joy the s low pace of  
l i fe ,  beaut i fu l  scenery ,  low vo lume of  t ra f f ic ,  re la t i ve lack o f  c r ime 
and suppor t ive f r iends  and fami ly  found in  the area.   A re luc tance 
o f  these sen iors  to  move to a d i f fe ren t  locat ion  where more 
serv ices  are ava i lab le i s  a lso no ted.   For  the mos t  par t ,  sen iors  
fee l  respected and inc luded in  the i r  commun i t ies .   Areas that  
respondents  fe l t  were lack ing in  the commun i ty  were :  

•  Hous ing ava i lab i l i t y ;  
•  Hous ing cos ts ;  
•  Publ ic  washrooms ;  and 
•  I n format ion about  loca l  programs was not  reach ing sen iors .  

For  example ,  49% of  sen iors  were not  aware o f  the scope 
o f  heal th  serv ices  and suppor ts  in  the commun i ty .  
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5. Analysis of Literature 
A common th read runn ing th rough a l l  t he l i tera tu re and work 

on age- f r iend ly in i t ia t i ves  i s  the in f luence o f  the Wor ld Heal th  
Organ izat ion  (WHO).   A l l  o f  the contemporary s tud ies  and p lans  
rev iewed here are based on the WHO’s research ,  mak ing 
compar i sons  o f  the l i te ra tu re re la t ive ly  easy.   The WHO’s e igh t  
categor ies  o f  age- f r iend ly  l i v ing are recur r ing themes and 
measures  of  age- f r iend l iness  in  commun i t ies .    

One par t icu lar  fac t  o f  age - f r iendl iness  that  re la tes  spec i f ica l ly  
to  the Town of  Comox OCP update i s  tha t  not  a l l  age- f r iend ly  
fea tures  popu lar  in  the l i te ra ture are pursuable th rough an OCP.  
Age- f r iend ly  fea tu res  such as  conven ien t  p lacement  o f  t rans i t  
s tops ,  i s sues o f  land use and bu i ld ing des ign are among many 
fea tu res  that  can be addressed in  an OCP.  However ,  some age-
f r iend ly  i ssues  such as sen io rs ’  employment ,  some fo rms of  
commun icat ion  and respect  fo r  sen iors  may f ind l im i ted 
oppor tun i t ies  for  suppor t  in  an OCP.   There fore the scope o f  age-
f r iend ly in i t ia t i ves  for  the Town’s  OCP update wi l l  be l im i ted to  
those features  wh ich can be addressed a t  the OCP leve l .   I f  the 
Town o f  Comox wishes to  pursue a comple te and comprehens ive 
scope of  age - f r iend ly in i t ia t i ves ,  i t  may have to  be done th rough 
an age- f r iend ly  p lan ,  perhaps  someth ing s im i lar  to  Reve ls toke’s  An 
Age-Fr iend ly  P lan  for  Revels toke and Area.    

Another  impor tan t  lesson to learn  f rom age- f r iend ly  p lann ing 
in i t ia t i ves i s  that  these in i t ia t i ves  are genera l ly  a benef i t  to  people 
o f  a l l  ages .   The featu res  o f  age- f r iend ly communi ty  p lann ing are 
very  s im i lar  to  popu lar  con temporary theor ies  o f  p lann ing such as  
New Urban ism,  Smar t  Growth and Sus ta inable Deve lopment .   

“Age - f r iendly  c i t ies  are no t  jus t  “e lder ly  f r iendly” .  
Barr ie r - f ree bu i ld ings and s t ree t s  enhance the  
mobi l i t y  and independence of  everyone f rom 
people wi th  d i sabi l i t ies  to young as  wel l  as o ld .  
Secure ne ighbourhoods a l low ch i ldren and 
younger  women to go ou ts ide in  conf idence to 
par t ic ipa te  in  phys ica l  ac t i v i t y  and soc ia l  
ac t i v i t ies .  Fami l ies  exper ience less  s t ress  when 
they know the i r  o lder  members have the 
communi t y  suppor t  and heal th  serv ices they need” 
-  .WHO: A Guide 6.  

Hodge g ives  an example of  how Okotoks ,  A lber ta developed 
an age- f r iend ly pol icy tha t  prov ides  hous ing opt ions  for  sen iors .   
The po l icy  requ i res  tha t  30% of  new hous ing be “non - t rad i t ional” ,  
inc lud ing apar tments ,  granny f la ts ,  secondary su i tes  e tc .    
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Th i s  po l icy  prov ides  sen iors  wi th  opt ions  to remain  in  the i r  
ne ighbourhoods  wh i le  the i r  hous ing needs change;  however ,  t h i s  
po l icy  i s  jus t  as  benef ic ia l  to  many o ther  people seek ing more 
a f fordable hous ing opt ions  and for  ach iev ing sus ta inabi l i t y  targe ts  
th rough more compact  forms o f  hous ing .   In  th is  case,  an 
improvement  made for  sen io rs  i s  jus t  as  much a benef i t  to  o ther  
members  o f  the communi ty  who a lso need af fordable hous ing 
opt ions .   The commun i ty  wide benef i t s  o f  age- f r iend ly commun i ty  
p lann ing shou ld be h igh l igh ted at  every  oppor tun i t y  to  encourage 
suppor t  o f  these in i t ia t ives  f rom the whole commun i ty .  

One las t  i tem to remember i s  tha t  sen io rs  are not  a 
homogeneous group.   Sen iors  requ i re a var ied spect rum o f  
serv ices  as  they grow th rough the aging process .   As  i t  re la tes  to 
the Town of  Comox OCP,  th i s  has  impl ica t ions  for  a l l  i s sues  
re la ted to age- f r iend ly p lann ing .   Hous ing for  sen iors  mus t  re f lec t  
a se t  o f  var ied needs and move beyond the d ichotomy of  
independent  l i v ing versus  ins t i t u t iona l ized nurs ing homes .   A 
var ie ty  o f  serv ice leve ls  for  ass is ted l i v ing are needed.   Sen iors ’  
needs fo r  t ranspor ta t ion ,  soc ia l  inc lus ion and sa fe ty a lso vary .   

Age-Friendly Policy Options for the Town of 
Comox’s OCP Update 

We have dra f ted a check l i s t  o f  age - f r iend ly fea tu res  and ideas 
based on the f ind ings  o f  the l i tera tu re rev iewed in  th is  document .   
These features  and ideas are in i t ia l  t houghts  for  sen iors ,  the Town 
o f  Comox s ta f f  and s takeho lders  to  rev iew and eva luate as 
poss ib le  candidates  for  inc lus ion in  the updated OCP.   The a im is  
to  iden t i fy  wh ich  i ssues  are mos t  impor tan t  to  pursue to be 
deve loped in to  more spec i f ic  po l icy  s ta tements  for  the Town’s  
OCP.   The check l i s t  i s  a t  the end of  th i s  document  under  Appendix  
1 .   
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Appendix 1: Checklist of Age-Friendly 
Community Features  

The Following May Be Considered for Including 
in the Town of Comox OCP Update 
 
Outdoor Spaces and Buildings 
Environment 

 The c i t y  i s  sa fe and c lean ,  wi th  en forced regu la t ions  
l im i t ing no ise leve ls  and unpleasant  or  harmfu l  odors  in  
publ ic  p laces .  

Green spaces and walkways 
 There are wel l -main ta ined and safe green spaces ,  wi th  

adequate she l te r  ( ra in  she l ters ) ,  to i le t  fac i l i t ies  and seat ing 
that  can be eas i ly  accessed.  

 Pedes t r ian - f r iend ly  walkways are f ree f rom obs t ruc t ions ,  
have a smooth  su r face,  have publ ic  to i le t s  and can be 
eas i ly  accessed.  

Outdoor seating 
 Outdoor  seat ing i s  avai lab le ,  par t icu lar ly  in  parks ,  

t ranspor t  s tops  and publ ic  spaces ,  and spaced at  regu lar  
in te rva ls ;  the seat ing i s  wel l -main ta ined,  shaded and 
pat ro l led to  ensure safe access  by a l l .  

Pavements 
 Pavements  are wel l -main ta ined,  c lear  o f  obs t ruc t ions ,  

smooth ,  leve l ,  non -s l ip  and wide enough to  accommodate 
wheelchai r s  wi th  low curbs tha t  taper  o f f  to  the road.  

Roads 
 Roads have wel l -des igned and appropr ia te ly  p laced 

phys ica l  s t ruc tu res ,  such as t ra f f ic  i s lands ,  overpasses  or  
underpasses ,  to  ass is t  pedes t r ians  to  cross  busy roads .  

Traff ic 
 There i s  s t r ic t  en forcement  o f  t ra f f ic  ru les  and regu la t ions ,  

wi th  dr ivers  g iv ing way to  pedes t r ians .  

Cycle paths 
 There are separate cyc le paths  for  cyc l i s t s .  

Safety 
 Pub l ic  safe ty  in  a l l  open spaces and bu i ld ings  i s  a  pr ior i t y  

and i s  promoted by,  for  example ,  measures  to reduce the 
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r i sk  f rom natura l  d isas ters ,  good l igh t ing,  po l ice pat ro ls ,  
en forcement  o f  by - laws,  and suppor t  for  commun i ty  and 
personal  safe ty in i t ia t i ves .  

Services 
 Serv ices  are c lus te red,  located in  c lose prox im i ty  to  where 

o lder  people l i ve  and can be eas i ly  accessed (e .g .  are 
located on the ground f loor  o f  bu i ld ings ) .  

Buildings 
Bui ld ings for  publ ic  use are access ib le  and have the fo l lowing 

fea tu res :  

 E levators  
 Ramps are access ib le by wheelchai r s  and scooters  
 Adequate s ignage 
 Ra i l ings  on s ta i r s  
 S ta i r s  are not  too h igh or  s teep 
 Non-s l ip  f loor ing 
 Res t  areas wi th  comfor table cha i r s  
 Park ing tha t  i s  near  the bu i ld ing for  easy access  
 Suf f ic ien t  numbers  o f  pub l ic  to i le t s .  

Public toi lets 
 Publ ic  to i le t s  are c lean,  wel l -main ta ined,  eas i ly  access ib le 

for  people wi th  vary ing abi l i t ies ,  wel l - s igned and p laced in  
conven ien t  locat ions .  

 

Addit ional Comments on Outdoor Spaces and Buildings 
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Transportation 
Affordabil i ty 

 Pub l ic  t ranspor ta t ion i s  a f fordable to  o lder  people .  

Rel iabil i ty and frequency 
 Pub l ic  t ranspor t  i s  re l iab le and f requent  ( inc lud ing serv ices  

a t  n igh t  and on weekends) .  
 Pub l ic  t ranspor ta t ion serv ices  are coord inated to  decrease 

wai t ing t ime.   

Travel  dest inat ions 
 Pub l ic  t ranspor t  i s  ava i lab le for  o lder  people to  reach key 

des t ina t ions such as hosp i ta ls ,  heal th  cent res ,  pub l ic  parks ,  
shopping cen t res ,  banks  and sen iors ’  cen t res .  

 A l l  areas  are wel l - serv iced wi th  adequate ,  wel l -connec ted 
t ranspor t  rou tes  wi th in  the c i t y  ( inc lud ing the ou ter  areas )  
and between ne ighbour ing c i t ies .  

Age-fr iendly publ ic transit  vehicles 
 Publ ic  t rans i t  veh ic les  are access ib le ,  wi th  f loors  tha t  

lower ,  low s teps ,  and wide and h igh seats .  
 Pub l ic  t rans i t  veh ic les  are c lean and wel l -main ta ined.  
 Pub l ic  t rans i t  veh ic les  have c lear  s ignage ind ica t ing the 

veh ic le number  and des t inat ion .  

Special ized services 
 Su f f ic ien t  spec ia l ized t ranspor t  serv ices  are avai lab le for  

people wi th  d isab i l i t ies .  

Safety and comfort  
 Publ ic  t ranspor t  i s  sa fe f rom cr ime and i s  no t  overcrowded.  

Transport stops and stat ions 
 T ranspor t  s tops  and s ta t ions  are easy to access  and are 

located conven ien t ly .  

Community transport  
 Commun i ty  t ranspor t  serv ices ,  inc lud ing vo lun teer  dr ivers  

and shu t t le  serv ices ,  are ava i lab le to  take o lder  people to  
spec i f ic  events  and p laces .  

Roads 
 Roads are wel l -main ta ined,  wide and wel l - l i t ,  have 

appropr ia te ly  des igned and p laced t ra f f ic  ca lm ing dev ices ,  
have t ra f f ic  s ignals  and l igh ts  a t  in te rsec t ions ,  have c lear ly  
marked in tersec t ions ,  covered dra ins ,  and cons is ten t ,  
c lear ly  v i s ib le and wel l -p laced s ignage.  

Parking 
 A f fo rdable park ing i s  ava i lab le .  
 P r io r i t y  park ing bays are prov ided for  o lder  people c lose 
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to  bu i ld ings and t ranspor t  s tops .  
 Drop-o f f  and p ick -up bays c lose to  bu i ld ings and t ranspor t  

s tops  are prov ided for  handicapped and o lder  people .  
 

Addit ional Comments on Transportat ion 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

Housing  
Affordabil i ty 

 A f fordable hous ing is  ava i lab le for  a l l  o lder  people .  

Essential  services 
 Essen t ia l  serv ices are prov ided that  are af fordable to  a l l .  

Design 
 There i s  su f f ic ien t  space to enable o lder  people to move 

around f reely .  
 Hous ing i s  des igned for  o lder  people ,  wi th  even sur faces ,  

passages wide enough for  wheelchai r s ,  and appropr ia te ly  
des igned bathrooms ,  to i le t s  and k i tchens .  

Modif icat ions 
 Hous ing modi f ica t ions  are easy and af fordable to  

accommodate sen iors ’  changing needs .  

Maintenance 
 Main tenance serv ices  are a f fordable for  o lder  people .  
 There are appropr ia te ly  qual i f ied and re l iab le  serv ice 

prov iders  to  under take main tenance work .  
 Pub l ic  hous ing,  ren ted accommodat ion  and common areas 

are wel l -main ta ined.  

Ageing in place 
 Hous ing i s  located c lose to serv ices and fac i l i t ies .  
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 A f fordable serv ices  are prov ided to  enable o lder  people to  
remain  in  the i r  home,  to  “age in  p lace” .  

 “A ler t  sys tems” are avai lab le for  sen io rs  l i v ing a lone ( i .e . ,  
sys tems tha t  a ler t  someone when a sen ior  needs he lp) .  

Housing opt ions 
 A range of  appropr ia te and af fordable hous ing opt ions  i s  

avai lab le for  o lder  people ,  inc lud ing a range of  opt ions  for  
ass is ted l i v ing .  

 Su f f ic ien t  and a f fordable hous ing dedicated to  o lder  
people i s  prov ided in  the local  area.  

 There i s  a range of  appropr ia te serv ices and appropr ia te 
amen i t ies  and ac t iv i t ies  in  o lder  people’s  hous ing fac i l i t ies .  

 Older  people’s  hous ing i s  in tegra ted in to the sur rounding 
commun i ty .  

Living environment 
 Hous ing is  no t  overcrowded.  
 Older  people are comfor tab le in  the i r  hous ing env i ronment .  
 Older  people fee l  sa fe in  the env i ronment  they l i ve  in .  
 F inanc ia l  ass is tance i s  prov ided for  hous ing secur i t y  

measures .  
 

Addit ional Comments on Housing 
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The Following Age-Friendly Features are 
Valuable but May Have Limited Application for 
an OCP 
 
Social Participation  
Range of  events and activi t ies 

 A wide var ie ty  o f  ac t i v i t ies  i s  ava i lab le  to  appeal  to  a 
d iverse popula t ion o f  o lder  people ,  each o f  whom has  
many poten t ia l  in teres t s .  

 Commun i ty  ac t i v i t ies  encourage the par t ic ipa t ion o f  people 
o f  d i f feren t  ages and cu l tu ra l  backgrounds .  

 A wide range of  educat ional  courses  i s  ava i lab le and 
af fordable (or  f ree)  and courses  are o f fered in  conven ien t  
locat ions  tha t  are served by publ ic  t ranspor ta t ion .  

Faci l i t ies and sett ings 
 Gather ings ,  inc lud ing o lder  people ,  occur  in  a var ie ty  o f  

commun i ty  locat ions ,  such as  recreat ion  cen t res ,  schoo ls ,  
l ib rar ies ,  commun i ty  cen t res  in  res iden t ia l  ne ighbourhoods ,  
parks  and gardens .  

 Fac i l i t ies  are access ib le  and equ ipped to enable 
par t ic ipa t ion by people wi th d isabi l i t ies  or  by those who 
requ i re care .  

Promotion and awareness of act ivi t ies 
 Ac t i v i t ies  and events  are wel l -commun icated to  o lder  

people ,  inc lud ing in format ion abou t  the act i v i t y ,  i t s  
access ib i l i t y  and t ranspor ta t ion opt ions .  

Fostering community integration 
 Commun i ty  fac i l i t ies  promote shared and mu l t ipurpose use 

by people o f  d i f feren t  ages and in teres t s  and fos ter  
in te rac t ion among user  groups .  

 Local  gather ing p laces and ac t iv i t ies  promote fami l ia r i t y  
and exchange among ne ighbourhood res iden ts .    

 

Addit ional Comments on Social  Part ic ipation 
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Respect and Social Inclusion 
Respectful and inclusive services 

 Older  people are consu l ted by publ ic ,  vo lun tary and 
commerc ia l  serv ices  on ways to serve them bet ter .  

Intergenerational  and family interactions 
 Commun i ty -w ide set t ings ,  ac t i v i t ies  and events  a t t rac t  

people o f  a l l  ages  by accommodat ing age -spec i f ic  needs 
and preferences .  

 Ac t i v i t ies  tha t  br ing generat ions  together  for  mutua l  
en joyment  and enr ichment  are regu lar ly  he ld.  

Community inclusion 
 Older  people are inc luded as fu l l  par tners  in  communi ty  

dec is ion -mak ing af fec t ing them.  
 

Addit ional Comments on Respect  and Social  Inclusion 
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Civic Participation and Employment 
Volunteering options 

 There i s  a range of  opt ions  for  o lder  vo lun teers  to 
par t ic ipate .  

Employment options 
 Employers  are encouraged to  employ and re ta in  o lder  

workers .  

Training 
 Vo lun tary organ iza t ions  prov ide t ra in ing for  the i r  pos i t ions .  

Accessibi l i ty 
 Oppor tun i t ies  fo r  vo lun tary or  pa id work  are known and 

promoted.  
 T ranspor ta t ion to  work  i s  ava i lab le .  
 Workp laces are adapted to  meet  the needs o f  d isabled 

people .  

Civic part ic ipat ion 
 Es tabl i sh  a commi t tee o f  sen iors  to  consu l t  wi th  the 

p lann ing depar tmen t .  
 Other  adv isory counc i l s ,  boards o f  organ izat ions ,  e tc .  

inc lude o lder  people.  
 Suppor t  ex i s t s  to  enable o lder  people to par t ic ipate in  

meet ings  and c iv ic  even ts ,  such as  reserved seat ing ,  
suppor t  fo r  people wi th  d isabi l i t ies ,  a ids  for  the hard o f  
hear ing,  and t ranspor ta t ion .  

 Po l ic ies ,  programs and p lans  fo r  o lder  people inc lude 
cont r ibu t ions  f rom o lder  people .  

Entrepreneurship 
 There i s  suppor t  for  o lder  en t repreneurs  and oppor tun i t ies  

for  se l f -employment  (e .g .  marke ts  to  se l l  fa rm produce and 
craf t s ,  smal l  bus iness  t ra in ing ,  and micro - f inanc ing fo r  o lder  
workers ) .  

 In format ion des igned to suppor t  smal l  and home-based 
bus iness  i s  in  a fo rmats  su i tab le for  o lder  workers .  
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Communication and Information 
Information offer 

 Regular  and re l iab le d is t r ibu t ion of  in format ion i s  assured 
by government  or  vo lun tary  organ izat ions .  

 In format ion i s  d is seminated to reach o lder  people c lose to 
the i r  homes and where they conduct  the i r  usua l  ac t i v i t ies  o f  
da i ly  l i fe .  

 In format ion d isseminat ion  i s  coord inated in  an access ib le 
commun i ty  serv ice tha t  i s  wel l -publ ic ized – a “one -s top” 
in format ion cen t re .  

Oral communicat ion 
 Ora l  commun icat ion access ib le to  o lder  people i s  

p re fer red ,  for  ins tance th rough publ ic  meet ings ,  commun i ty  
cent res ,  c lubs and the broadcas t  media ,  and th rough 
ind iv idua ls  respons ib le for  spreading the word one- to -one.  

 Ind iv idua ls  in  publ ic  o f f ices  and bus inesses  prov ide 
f r iend ly ,  person - to -person serv ice on reques t .  

Plain language 
 P r in t  and spoken communica t ion uses  s imple ,  fami l ia r  words 

in  shor t ,  s t ra igh t forward sen tences .  

Automated communication and equipment 
 The d isp lay panel  o f  bank ,  pos ta l  and o ther  serv ice 

mach ines  i s  wel l - i l l umina ted and can be reached by people 
o f  d i f feren t  he igh ts .  

Computers and the Internet  
 There i s  w ide publ ic  access  to  computers  and the In terne t ,  

a t  no or  min imal  charge,  in  publ ic  p laces  such as  
government  o f f ices ,  commun i ty  cen t res  and l ib rar ies .  
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Community Support and Health Services 
Service accessibi l i ty 

 Heal th  and soc ia l  serv ices  are wel l -d i s t r ibu ted th roughout  
the c i t y ,  are conven ien t ly  co - located,  and can be reached 
readi ly  by a l l  means o f  t ranspor ta t ion .  

 Res iden t ia l  care fac i l i t ies ,  such as  re t i rement  homes and 
nurs ing homes ,  are located c lose to  serv ices and 
res iden t ia l  areas so tha t  res iden ts  remain in tegrated in  the 
la rger  communi ty .  

 Serv ice fac i l i t ies  are fu l ly  access ib le  to  people wi th  
d i sab i l i t ies .  

Offer of  services 
 An adequate range o f  heal th  and commun i ty  suppor t  

serv ices i s  o f fered for  promot ing,  main ta in ing and res tor ing 
heal th .  

 Spec ia l i s t s  ( inc lud ing geron to log is t s )  conduct  age- f r iend ly 
assessments  on a regu lar  bas is .  

Emergency planning and care 
 Emergency p lann ing inc ludes o lder  people ,  tak ing in to  

account  the i r  needs and capac i t ies  in  prepar ing for  and 
responding to  emergenc ies .  
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